
Appendix B4:
Billing Scenarios

lQ08/15M/1999

Appendix B4 - Billing Scenarios Page B4-1

Georgia ass Evaluation
Master Test Plan

Version :?6.0



Billing Scenarios

A. Primary Categories

Billing (BLG) Scenarios were generated by applying BellSouth's ass electronic
billing/usage business rules and logical business considerations across the following
primary categories:

Figure B.4-I: BiJJjng/Usage Scenario Coverage

1. Billing/Usage Types

Figure B.4-11 describes the types of billing/usage reports generated by BellSouth and
utilized by CLECs.

ODUF

2. Customer Type

Prima billin s stem for POTS and UNE
Enables a CLEC to provision its network using BellSouth
UNE ports and capture the originating and terminating minutes
of use (MOUs) generated when IntraLATAlinterlata calls are
enerated from or terminated to its end user's line.

Provides electronic billing data for billable messages
whichmessages that are carried over the BellSouth Network.
processed in the BellSouth CRIS Billing System, and billed to
BellSouth CLEC customer. Also includes electronic billing
data for operator-handled calls originating from CLEC
subscriber lines for those CLECs who purchase Operator
Services from BellSouth.

Figure B.4-II: BiJJjng/Usage Types

The Customer Type category addresses only business and residential end users. The
MTP excludes government.
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B. Billing/Usage Coverage

Dail usa e feed test cases will be drawn from selected scenarios found in A endix B.
Invoicin test cases will be drawn from selected scenarios found in A endix B.

504 A CLEC contacts BellSouth and wishes to make changes to existing leased UNE Loops and/or
ports. A CLEC order submitted to BellSouth before invoice cutoff, provisioned before and
after.

505 A CLEC contacts Bell South and wishes to order new Loops and/or ports. The order will
include new equipment required and no new equipment required. A CLEC order submitted to
BelISouth before invoice cutoff, rovisioned before and after.
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Scenario # 501: Daily usage feed test cases will be drawn from selected scenarios found in Appendix B.

Scenario Description:

Daily usage feed test cases will be drawn
from selected scenarios found in Appendix B.

Scenario Characteristics:
Provisioninq X
Normal Volume

Peak Volume

CRIS/CABS X

ADUFI EODUFI ODUF X

10/15/1999
Appendix B4 - Billing Scenarios

Network Configuration:

NA

Test Case Requirements:
Supplement

Errors X
Cancel

Directory Listing

Page B4-1

Georgia ass Evaluation
Master Test Plan
Version 3.0



Scenario # 502: Invoicing test cases will be drawn from selected scenarios found in Appendix B.

Scenario Description:

Invoicing test cases will be drawn from
selected scenarios found in Appendix B.

Scenario Characteristics:
Provisioninq X
Normal Volume

Peak Volume

CRIS/CABS X

ADUFI EODUFI ODUF X
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Network Configuration:

NA

Test Case Requirements:
Supplement

Errors X
Cancel

Directory Listing
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Scenario # 503: A CLEC requests EODUF report.

Scenario Description:

A CLEC requests EODUF report

Network Configuration:

..

.~ete
NA
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Scenario Characteristics:
Provisioninq X
Normal Volume

Peak Volume

CRIS/CABS X

ADUFI EODUFI ODUF X

Test Case Requirements:

Supplement

Errors X
Cancel

Directory Listing
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Scenario # 504: A CLEC contacts Bel/South and wishes to make changes to existing CLEC leased
UNE loops and/or ports. A CLEC order submitted to Bel/South before invoice cutoff, provisioned

before and after.

Scenario Description:

A GLEG contacts Bel/South and wishes to
make changes to existing GLEG leased UNE
loops and/or ports. A GLEG order submitted
to Bel/South before invoice cutoff,
provisioned before and after.

Scenario Characteristics:
Provisioning X
Normal Volume

Peak Volume

CRIS/CABS X

ADUFI EODUFI ODUF X
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Network Configuration:

NA

Test Case Requirements:
Supplement

Errors X
Cancel

Directory Listing
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Scenario # 505: A GLEG contacts Bel/South and wishes to order new Loops and/or ports. The order will include new
equipment required and no new equipment required. A GLEG order submitted to Bel/South before invoice cutoff,
provisioned before and after.

Scenario Description:

A GLEG contacts Bel/South and wishes
to order new Loops and/or ports. The

order will include new equipment
required and no new equipment
required. A GLEG order submitted to
Bel/South before invoice cutoff,
provisioned before and after.

Scenario Characteristics:
Provisioninq X
Normal Volume

Peak Volume

CRIS/CA8S X

ADUFI EODUFI ODUF X
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Network Configuration:

NA

Test Case Requirements:
Supplement

Errors X
Cancel

Directory Listing
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Maintenance & Repair Scenarios

A. Primary Categories
Maintenance & Repair (M&R) Scenarios were generated by applying BellSouth's ass
electronic ordering business rules and business logic across the following primary
categories:

1. Products and Services
2. Trouble T es
3. Customer T es
4. Interface T es

The roducts and services which cause trouble re orts.
The t e of trouble re orted b the customer
The e of end user account linked to an order.
The t e of BelISouth interface to be tested.

Figure B5-I: Maintenance & Repair Scenario Coverage

1. Products and Services

Figure B5-II lists the individual products covered in the functionality test per the Product
Selection analysis described in Appendix A of this Test. A statistically and functionally
representative sample of resale and UNE trouble test cases, including error conditions,
will be tested at volumes.

Sim Ie Resale
ISDN-BRI
Analo PBX DID Trunk
S nchronet
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Figure B5-II: Products to be Tested for Maintenance & Repair

2. Trouble Types

Figure B5-III describes the types of trouble reports that will be entered into the TAFI and
ECTA interfaces.

Transmission
Problems
Feature
Problems

Switched
Network
Problems
Data Problems

Other

3. Customer Type

Data trouble specifies problems with sending and receiving
data.
Other trouble type includes historical reports. information and
non-categorized problems. Physical problems are labeled as
"other" in Fi me B5-IY.

Figure B5-III: M&R Trouble Types

The Customer Type category addresses only business and residential end users. The Test
excludes government.

4. Interface Type

BellSouth offers two interfaces for CLEC maintenance & repair issues: ECTA and TAFI.
In many cases, both ECTA and TAFI will be tested using the same scenario.

B. Test Case Definition (Secondary Requirements)
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Additional requirements or variables will be introduced below the test scenario level in
order to define individual test cases. These secondary requirements will address designed
errors (e.g., invalid entries), cancels and repeat troubles. In addition, timing associated
with trouble reports on new installations will vary at the test case level.

Note: TAFI processes non-designed, telephone number based, Plain Old Telephone Service
(POTS). Because unbundled ports and unbundled loop - port combos are handled in the same
manner as a POTS line for maintenance and repair, non-designed UNEs can be entered through
TAFI. Unbundled Loops and designed UNEs, on the other hand, will not be entered via TAFI.

Note: ECTA will enter both POTS troubles in LM05 and 'designed' service troubles in
WFA for subsequent manual processing. With the deployment of ECTA Release 5.0 (duB
6/21199), ECTA will enter non-designed UNE Loop (5L-l) troubles in LM05.
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C. Maintenance & Repair Coverage

The following table illustrates coverage of the maintenance & repair scenarios along the four primary categories described above.

LEC reports llfllmwjlf>d design('(ISL,2JJNE
alog loop trouble to BST on behalf of CLEC

usiness customer who cannot receive or make
'''inate calls,
LEC reports unbundleddcsignedVN,E"S,L,f. X X X
nalog loop trouble to BST on behalf of CLEC

residential customer who cannot ~originate or
receive calls,
CLEC reports llfllmwjled,dt'SignedsLZ UNE X X X
nalog loop trouble to BST on behalf of CLEC
usiness customer who cannot ori inate calls,
LEC reports llfllmwjWd4esignedSL2 tiNE X X X
nalog loop trouble to BST in regard to CLEC
esidential customer complaint tbat they cannot
ri inate calls.
LEC reports unbundled designedlJNEsL2 X X X
alog loop trouble to BST in response to CLEC

usiness customer complaint that although they
an ori inate !lrcilHs;ll!evHnnoHeceive calls.
LEC reports trouble on an unbundled X X X
signedSL2J)NE analog loop to BST on behalf

f CLEC residential customer who cannot receive
ails.
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LEC reports trouble on uullHooled-designed5.!e_?
lNE digital loop to BST on behalf of small CLEC
usiness customer who cannot receive calls,

LEC reports line failure to BST GlHHlUundled
, SLl UNE DS!)Q 100 ,

C·repoHs··linefailure·on·· UllDUlldleddigilal
,- ',J)cletcQ

- ·':C"slJhH\j+S..tfoollle"I'efKlft·on-unlluooled·~Hgitil.]
jJ+o&ST·in··r-esIJlJRSC+oGLEG··r-esiden+ial

stomercomplaint of poor tllmughputonlSDN
..Deleted

LEe reports trouble on unbundleddesignedSL2
~NE digital loop to BST on behalf of smaltGhJ:;G
esidential customer who cannot receive calls,

CLEC reports trouble on unlmndled designedSLI
l"JNE digital loop to BST on behalf of residential

stamer who cannot ori inate calls,

LEC reports high bit error-rates on twe
lIflbundled designed SI,2 UNI:..DSO loops to BST
in response to CLEC business customer
com lain!.

CLEC reports trouble on four··unhuud·l€tl
b SLI UNE digital loops to BST in regard

to CLEC business customer complaint that they
cannot ori inate calls,
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_: -SUfrllli{stwuhle reporton-two-lIn.J:mlldied
}fHfIltIt-i3ffi1t-€f1>lfl&iIlalions{oBel1Il0111h ill

llonseffi-('~bllsiness cuslomer report-4'
T-Ol1·--two Ilfnve-Hlles,P'\~_lgt.\~g

LEC reports trouble on uAAuooJed-UNE analog
oop - port combination to BellSouth of behalf of

CLEC residential customer who cannot receive or
ori inate calls,
CLEC reports trouble on unbundledl!NE__analog
oop - port combination2 to BST on behalf of
LEC business customer who cannot originate

ails after mi ration from BST.
CLEC reports trouble on unbundled UNE analog
loop - port combination to BST in response to
CLEC residential customer complaint of inability

ri inate calls after mi ration from BST.
LEC submits trouble on 6 unfrundledl!1'!E
nalog loop - port combinations 10 BellSouth on
ehalf of -CLEC business customer who cannot
eceive calls after mi ration from BST,
LEC reports trouble on HIllwOOJOO-UNE analog

oop - port combination to BST in response to
LEC residential customer complaint that they
annat receive calls,
'LECsubmit£-IHmlJleon--fourBST proVided

un.J:>uwiler:.l analog IUfJp port cOIllb-ina!ionslo
BeJI1Sflllt-lt-i-r'f-reSDnnse-tfl-CJ..J;C-hu siHess ctlslomer
Elllllllilinl--{)f-l1Gis 'lines,I)eletl~<l

GLEe reports trouble on lIHbllndled ,malog-!oofJ­
port-Hmlbination--lll--BeIlSlluHI-jn--respolIse--lo
CLEC--resilk>ntial-Cll£lOlIfer--Cllffilllainj--llf-llnisy
. _.Deleted
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CL.EG--Sll-GIIlHs--jHlUhlef€p<lfl--allllllj---un-Gulldled
naJog--loop--vort-€omhinatioll{oBeUSouth-iH

reslloflse to CI,l';C-lmsiness customer's comfllailll
of noisy line,Dflcted
CLEC reports trouble on ntue-I.lftoollf.lled..__

__ b liNE analog loop .. port combinations to
BST on behalf of CLEC business customer whose
'tkal-Ihu:g,\'fil.Y__(il!!jn.gfeatures i)aH' not
unctionin ro erl _
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LEC reports trouble on Ilflhumlled digHalUNE
N BRI-loott- port combination to BST on

ehalf of CLEC residential customer who cannot
ake or receive calls.

LEC reports trouble on unbundled digHallooll­
TNE ISDN-BRJ port (o!ll\}inationto BST on
ehalf of CLEC residential customer who cannot
ri inate calls.

CLEC submits troubles NDT on unbundled
digHaIJJNEJSIJNBRlloop- portco!ll\}inatiou to
BST in response to CLEC residential customer's
report. Trou\}le report merits Emergency
Commitment.

CLEC reports NDT on t\YQthree llnbuudkddigital
UNE ISDN BRlloojJ- port~ comninations to BST.

GLEGreports lroubleon unhuooleddigil-alloop-­
port comb.ination to EST in response to CLEe
., IH'-f--WlJe-tanno! receive

:alls,IJgl.e\~~1

JiC.submits trouble on three unbundled digital
IlIP---jXlfl-HHl1binati{llls-t{l--BST-in--respOnSC-!{1

CLEG--!JusinesS--HtSfHfflf'F-CfllfllllainHhaH:aUs·oo
. - .

CLEC reports trouble on three unbundled digHal
lllllP--jXlfl-HllubiuatklllsIJ.N.E__!sLJ.N:I.3.,R.LP.9I!5 to

ST in response to CLEC business customer
om laint that the cannot ori inate calls.

~~rouhle on tnFee unhundled digital
1130!I·······lHlft..nlfHllinaj.illl1s··tl}.HST. on· behalfo!'
GLEC·business+:ustoHlerwhocannol·receive
~Deleted
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CLEC reports vertical feature trouble on
IHllmndleddigital··loop···· •.•.UNE.lSIJJ\I:13RJ port
~to BST for CLEC residential line.
CLEe repOl'l£-ffiluBle on unBundled digital loop
port rombilliltHlfl to BST ill r('spons", to GLEG
blishless··eusWm€I'··r,mlplaiuHlbollt··low.,lata··rate
GfllSDN··!ine,IJt~.lglt~,1
GLEG repor!stHlubleoHunbundle<ldigitalJoop ..
pGft{"olllbin3tiofHoBSTinrespollsetoCLEG
residelltialcustomer's inability to send data over
N}N.ffil~..Drleted
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~--SUbfHilS+fOOble--f-l'PHflon--ill1ilklg-ull]}undled

rHo--BST-as-a-!'l'sul!-of..GLE-G-reside-nl-ial

LEC reports to BST that features for CLEC
usiness customer are not working properly due to
nbufldledlJNE analo ort.

CLEC reports to BST that features for CLEC
esidential customer arc not working properly due

to unhullfllefldi llaIUNtil!liJ.!90 ort_
CLEC queries BST maintenance and repair
ystems to validate calling rate plan for CLEC
esidential customer served by BST provided
mbundle<l UNE analo ort.
LEC queries BST maintenance and repair

ystems to validate calling rate plan for CLEC
usiness customer served by BST provided
nbuudler.l--lJNEAnAI9 Jdi<>ital ort_

-- LEC-queri-es--BST-mailflenaflce-&--re!lair-syslfl!fS
o-{!htal-nTmuhle-!llsIOfyRe!JOrlfor-CI-,EC

- . S!ffiflf'f served by EST llnbundled
nal )Ort_ Deleted
, _, -_:.c-qul'fi€sBS'J.'mainle-naflfe--&-re-paifsysl€mS

alit-THJ!ffik>.-l1lstory~;UC

-irlenHal-r:usl{lfllel-serv-ed--jPfBST--unIHlfldle<l
Ii- ital- IBfbf)el[~led

'LECr-ep{!HSOulage ofunbundledanalogporHo
EST,Delf'led

CLEC reports outage on OSl UNE loop MUXd to
DS3 UNE rOF to BST.

CLEC reports transmission problems on
unbundled IOF - loop combination to BST per
CLEC business customer's com laint.
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.:.+e!Hlf!£··illahHiiY"!IHecd·v{'·calJ~HHHesale

.. TSlille!oBST,PdGJr~ct

LEC+epUH£··ill{;"I'HliHenllloise·-!foul>wuHwsait'
... " 'II~Dcle(('d

6-hlfu-iffi9l}f'!5-. .j~G'fS...#He

.Deleted

LEe reports trouble on rqnlctsale Synchronet
ine to BST.

:tEGf~r4sh.ghdisluf+ionfHl-f{'Saw ..ISDN-BRI
line to BST.DeletG<J

[LEG reports hUll!ing problems on resale POTS
line to BST.Deleted

GLEG reports PBX trunk failure onresale~ineto

BSTPe!r~J(~rl

.x. :x :x :x

:x :x :x :x

:x :x :x x

x x x x

x x x

x x x

x x :x :x

x x x x

x x

Figure B5-IV: Maintenance & Repair Coverage Matrix
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D. AlaiI1EenaIlCe & Repair SceIlarios

The following list is a summarization of/he Hlaintenance aIlU repair
scenarios. The)' will be lIsed to test ECTA and the TAF! 'version
deJre!oped for lISe by COHlpetitiJ'C Local Exchange Carriers (GLECs).

.fi(}.J

.fi(}J

604

606

607

·GbEb-Feport5-fl11lJumJJed-designed-ana/og-loop-tHHllJk-Ie-EST-on-lJehalf-of..bLE-f;
business ClN.lenle:' who CaH:lOt rcceil'e OF make calls.lJe!eteJ

GLEG repol'ts LlHIJllndled de.~ignedUlVE SL2 alJ..'llog loop trouble to EST on lJehalfof
.(;LEG residential CUSIoHWI' who cannot make originate or receil'e calls,

DeletedCl,lXC-l'efJfH'lS-llnlmndleddesigned-aJlaleg.Jeep-tl'OflbJe-le-BS-T.on-behalfof
GLEC··bllsiness·£l1stolllel'who··('al1lw{oFiginate··calls.

J)ektedGLEGreportslmblllulJeddesigned-anaJog,loop-il'Olibleto BSTin-l'Cgaid-to
CL£C.Fesidential-€u.~omercomp!aint-t!lai-they-cannetm'iginatecalls.

GLEC repol'fS LlHIJllllEUed designedUNE SL2 analog Jeop tl'Oubk Ie EST in I'fAspense

GLEG Imsinc.~ cu.~tome..'·complaint that althOllgh the)' can originate or {'~cei,(e calls,
they cannot Fl~ceivecalls.

GI7ECreports-lFoubkon-an-llllbllTldJed--tJesigned·analog-Joop··to-BSTml-!Je.halfof
GLECresidential£llstomel'··whocannot·receivecaIJs.·lJeleted

·CLECsnbmitstl'OliblerepOl'tollan·'lllbundJed-designedSLll!NEanalogleopf·to
BSTon-hehalf.o[a-CLECbusiness£flSleInel'who-£Olnplains-alJeuI-noise-en-the1ines.

£LEG submits tr·()u.ble repol'tmHHlbundled desigaedUNE SL2 analog loop to EST in
respoll.~e Ie GLEG re.~identiaJcustomer '.~ complaints efaosstalk.

GLEG reports line .'aihIre OIl unbundled UNE 51J2 digital}oop to BeST.

GLEG reports line l ..'liliJre to BST Oll UJIJJUndled de.5igned DSO .1oop.Deleted

eLEe reports lrouble OIl [our lUlbul1dled UlVE $'L1 digital loops to BeST ill ,regard 10
·GLEC-bus#wSS·HLSIOlllel'-£ompJaiI1Uhat they canllot origillate-caJls.
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fJ.1-2

fJ.1-4

615

618

620

622

GLEG n~ports troulJ1e-mHmlJundJed SL1 [jNE digital loop to BSI--fJH-!Jehalf.-t#
residential cllstomer who cannot originate calls.

lJeJeted£LEG report,., trouhle on llnlnHldled digital loop to BST 011 hehalfofsma!1
CLEG business customer who carmot n'ceil'e calls.

lJeJetedGLBG repOl'tSlrouhle-&n-lmbulldled4igital-loop to BST 00 lJehaJfof--small
CLE-Gresidenfiall:'ustomerwhol'al1l1otJ'eceive-·£alls,

DeJe-tedCLEGrEpOrts-high-bit-eFFm'-EatesfHltwO-Ul1hulH1Jed-designe-d-DS(}Jo0pS-iO
EST in respoose to-CbEC husiness eustOHler complaint.

DeletedCLEC sulmlits trouble report to BST1n .response to CLEC J'esidential
cllStome.r complaint ofpoor 1!h"O.ug1lput 00 ISDN IJJw.

De!1:'tedCLEG sllbmit5 troulJle rep0l1 en lim unbll1ldled analog loop pert
eemhinalions-w-BellSell#l-illFesponse-to-CLEC husilleSSC-llslol11eJ'-Fl!jJ£JFtof NDTon
two·oflivelines,

CLECFeportSirOl1hleon-unbundJed-SLl-UNE-analogloop-pOl't-combillati(}ll-to
Bel/South- ofhellalf'ofGLEe J'esidential custoIller-w1JOtal1lllJt-.<-eceive or originate
£a-Ils.

GLEC reports trouble 00 ll1lhlmdled SL1 UlVE analog loop pori comhinafioo to BST
on bellalfofGloBC business ClIsJomer w1l0 cannot originate calls after 11ligrafien
Hom-EST.

CLECFeportstroubiemHmbwulJetlanaJogloop-p0l1COmbil1afiontoBSTin
FeSp(}ll-se-t£J CLEC rcsidential-HlsJomeJ'-£(JIllplaint ofinabiJity-m4gillate calls after
nugralioo froll} BST.JJeleted

GLEG .5l1brnit.., trouble en unhundled SL1 [jNE analeg loop port combinations to
BeHSonth en behalfof CL%' huskless customer IVho-ccmnotJ'f'Cell<e calls after
migratiol1..Jrom··BST;

GLECreportstFOuble-oHunOundiedSLI-U-NEanaJog-Joop-portcombil1afiOll-toEST
iIHoespoose-to-CL-E{;resfdel1tialcuslolReF-COHlpJaint-thatihey call1let receil'l'-CaJJs.

DeletedCLEC sllhmits tFOuble OIJ-IOOr-BSTpHJ¥idef1 analog loop port [,WE
combinations to BellSOll#l in respon,.,e to CLEC hllsi:Jes,,, cllstomer complaint ofnol5}'
Jines.

De-kledCLBC reports-troulJle-.onunbllndlell-ana/ngcloop--pori-c-Olooinatioo te
BeliSolltl1iIlrespellseto·GLEG-residel1#all'llslomer-l'OlllpJainl-olnoisylille-,
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.fi2-5

627

.fiJ6

Deleted£Lhb-submil5-tl'OUlJJe-rejJOFf-about-HHbumlJed-analog-Joop-pfJFl-c-ombina#oJl
to Bel/South ifl re.~pon,.e to {:LEe: bu,unes,,, CliSIOn1eJ" ',s complaint ofnoi.~yNne.

GLEG reports trouble 00 llille unbundled noo designedSLl UNE analog loop port
co111bina#onsto-lJST~LEC business cllstomer whose £ill!.
Waitillgvertkalf'ea-tl1res-arel1otf'ullctiooillgpr-operly.

£LEGFepoFtsf'ea-ture·tr-oubJe··ol1l1nOwldJednon-desiglledSLlVNElSDNdigital
loop port cOl11binatioll-to-lJST-in-FefpOll5e-io-GLEC-FesilklltiaJ cuf.toT11ff-£Omplainl.

CLECql1el'ie.5ESl~-Jnailltenanc-e-&-J'epaiF-sy, ..tems-jn-oFdel·t-oveFifJl€aJJing-pJal1-!or
GLEC busines,5 customer seTTed by R5Tprmrfded unbundled non designe(/!lJY.!1
analog-Joop-port-t+J111binatiOll;

GLEG quedt!s R5Tmaintellimce & repair SYStenlS in order to lreriJjr f(wlure5 for
CLEC-residen#aJ-I'l1sfon1ffseFvedbyBSTpmvided-l1nbundJed-noFHIesignedVNE
analog-Joop--port-ombination.

CLE{;-queries-BS~H1ainteT. e History-RepoFt
for small GLEe: bl1sine,,,.s customer f.enred~,. BSTprovided l1nIJUlldJed non desigJwd
anaIog-loop--port ('ombinati(m.

CLRC-queJ'ies-EST-n1ainteTlance-&-H>paiF-Syslems··to--obtaiJ1-TFoubJe-Hi.5101]' .RepOFt
fOFCLECJ"esiden#al£l1stoRrerseH'edbyBSTpr-ovidedunbl1l1dJednoH-f.lesigned
anaJogloop port combinatioo.

CLECreporls-tFOlIIJk-oR-f.lnbumJJed-digitalloofr--port-e-ommnation-to EST 00 behalf
ofGLEG busme...... customer who cannol receil'e OF odginate calls.Deleted

GLEG reports PinT on three lmlJUlldJed digita!SLl VNE ISDIll BRl loop port
~'ombiJlatiom to BST.

·CLEf,'reports-trotJ1J1eQlH.lllbl111dleddigitaJSL2-lJNE-ISI)~

comoina#on···toES~on···be1JaJfoJ:·f,'L.EC·FesitlentialtJflstomer·whol'allnot·makeOl'

reeeil'C calls.

CL-EC--Sllomits tl'Oub!es-NDHIll-llnbundled-SL2-lJ.rVE-ISR\T BRI tiigitaUoOfr-poFt
combmatioo to BST ill J'C,5pOO...e to CLEG re,..idential clIstoRlcr '," report. Trouble
l'f:'[J0J4-merits ERJerge-fle)' C:ORlll1ilTJ1eJ:ll:.

DeJeted(,'lJi:C ."eports ll'Oubli! on lhrt!c ul1buRflleti digital !~)(}fr port combilla#OIlS-lo
BSTinresp6I15e-to-·CLEClm5iness£'llstomer-('ompJainlilJattl1eycannot-ol'iginale
£ails.
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IJeJetedCL-E~Fls-tFouIJJfH}JHmlJundJedmgitalJoop-pol't comlJiJlatwn to BST Oll
belialfoE(,'LEC residen.tial cWitOlRer who cannot originate calls.

DeletedCLEe repo...t~ trouble on three unblmdJed digital loop port combillatio1l.~to
BST (J{l behaffO[GLEe bUSHW,~~5CU,5tomel' who cannot receive calls.

lJeJetetJ.C.bEC-reports-frooole-Oll-unmmdletJ-.digitailoop-pol'l-comIJil1a!iOll-/o-BST-in
resfJOll5e-to-GLEG-res-identiallc'uslomerwhocanno/l'eceive--calis.

640

#4J

645

#46

CLEG-suhmitstmubleontbreeHl1bulHlJeddigitalSJ.2-UNE1SDNBRIJoop-port
cOlRbiIJatwns-lo-BSTil1--FeSp0ll5e-to+bEG-busiIle55-€U5tomeI~('(J{llpJai11t--that-caJJs-0ll

llllflting line are not rolling Hom one line to another.

GLEG FepOl'tS l'eI'tical f'eafln'e trouIJ!fJ on ImbundJed digital loop port comoklati(J{1 to
SST fer G1JEG residential line.Deleted

GTEC report.s--lroHbJ.e-ml--UH1Jundled-digitaJSL2 UlVE ISDN BRI loop por-t
t'ombinalionlo BSTin-re5jJOn5e10 GLEC-busiJJes'Scu5/om-ercomp]aint-aboutlow
data ,rate Oll ISDN line.

-CL-EC-reports-tmllole-0ll-SL2-UNE-I5DN-BRl~1l11bundJ-ed-digitalloop port
comlJiJlatiOll to BeST i{1reSpOll,~ to CLEe Fe.5iden.tial customer ',~ HJability to ,5ffld data
fweF-lSDNline,

GLEe reports tFOuh!e Oll lKlblmdJed 5101 UNE analog po:" to SST in ,response to
businesscustolll-ef-inahility-to-rel'eivefH'...fJl'iginatet'alls.

CLEesubmitstroubJe-FfJpol'tontwo---unml11dledl#gitaIUNE15DNBRlporl~toBST

in resfJOllse to CLEC resillentialcHsto1l1eF-Fl!fJOrtof NDT.

CbEC-repor-ls-tFollbJe-witll-UMIl11dled-lJNE:-/SDN-BRlporlloBSTinFf!SfJOnseto
GLEG 9u,5in8.5S customer complaint that calls cannot be originated OR an)' !ine on
15DN-BRl--li-ne.

CL-EC-reports lrouh!(' with unbundled pOJ'4 '<0 SST in :'e5pOllSe to eLEe residential
C-llstOR181'-cORlpJaintthatcaIJs-foallnotbe-ol'igillated-on-second-IHJe-.oflSDN-BRJ
line.Deleted

-CbEC-rl'l'fJlJI'ls-lroublfJ ofllmbufldled digitalUNE-ADSL port to BSTin respOllse to
GLEe bllSiRe,~,~customer's inability to receive inCORlil1g call~.

GLEG ,5ubmit.~ tl'(JubJe Feport OR analog unIJUlld!fJdpm'l to B..5T as a result ofGLEG
l'esiden-tial-£ustoRICF-'-s-inabili-ty-to--l'eceiv-eifl£OR1ing caJls.Deleted
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.(;lk;C·repOFts to BST thaiJeatuFeHor-CLECh-mineSS-Hlt.tomer-arenoi.woJ'king
pJ'Oper!r due to unblmdJed .'iLl ViVE analog pOrl.

GLEG reports to R';]' Ihal features for GLEe residential Cll,5tOHlCF are Rol wMking
proP(?:'!), due 10 unbund!t?d Sf- I UNE anak}fJfligitaJ-port.

652

fj53

fi56

fj57

659

660

fj62

fj(j4

.fi6h'

CLE(;'-queries EST.maiHlenance.amJrepair s)'stemc... to validate calling rateplan--ft.H'
GLECresillentiaIHlslomCFSffvedlJy·BSTprovideduHbundJed·$Ll·fJNE.anaJegport.

CLECquC/-iesBST·maintenamo'e·andrepaiFsysrems·toYalidateta}Jjng·rate-plan/OF
CLEC-businesHusiomer selTed byESTproYided-HnlmndJed SLJ VAlE digitaJ-port.

neletedCLEC quedes BST maintenance & {'epab'systemsto-obtain Trouble HisIoFy
Repo....t for GLEC business cuslomer sened by BST unbundled analog po....t.

DeletedCLEC queriec'> R5T maintenance & ,"Cpai.... SX5teHl!, 10 obtain Trouble Hislo....y
Repor+.f'oF GLBCresidentialt'uslofneFSCl-'Vedby EST unbundled-digila1-port.

DeleledCLEC ,"Cports orJtage+-<f'UfllJlwd!ed aTHllog port-«J..lJST.

lJele!:f!!GLEG-repor-ts-outage on nSf lJNE loopMUXd-to.J)S3 VNEWF Io-BS+.

DeletedCf-EC ....eports tmmmiscf)iOTl pmbJ(lfRs on lm/mnd/cd [OF-loop combinaHon
to·BSTper·CI£C·businessf'ustomer's£omplainl;

DeletedCLEC FepoFts PBX1FlWk·.JililllJ'e··onuHbundled·dig#aJ·JoOIJ/oRST

DeJetedGLEGl'eporlsinabilityl0·oFiginaleol'reeeiveealJsonresale-P.()TSline·lo
RST.

1JeletedCLEG repo....ts inability 10 originate eo'l!'s 011 resale POTS line to BST.

DeJetedCL-E-frl'epOJ1s-inabiJitytOJ'e£ei¥e-t.alls-on resale POTSlinetoB-ST.

neJetedGLEG reports mtermiltenl-J1Oisf!..lrouble 011 J"CSil!e POTS Hne.

Pe!eIedCLE'(:;'1'ep01'ISfealuretroubleon·FfHffiJe14)TSlHlC·Io-Bs:£

lJeletedGLEG reports 10 BST-ihat-llH1Jtingcisnof. wOI'king nR resale line.
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.J)eJetedCLEG-reporfs-nigh-disfor#Oll-fJnresaJe-I-SIJIV--ERJ..liHe-1a-B$1';

-669

Figure B5 V: Maintenance & Repair Scenarios
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